
 
 
 

 
43rd FLOOR ROBINSONS EQUITABLE TOWER ADB AVE. COR. POVEDA RD. ORTIGAS CENTER, PASIG CITY 

TEL. NO.: 633-7631 to 40, 240-8801 FAX NO.: 633-9207, 240-9106 
 
 

August 2, 2010 
 
 
 
PHILIPPINE STOCK EXCHANGE, INC. 
3rd Floor, Philippine Stock Exchange 
Ayala Triangle, Ayala Avenue 
Makati City 
Attention: Ms. Janet A. Encarnacion 
  Head, Disclosure Department 
 
PHILIPPINE DEALING AND EXCHANGE CORP. 
37/F, Tower 1, The Enterprise Center 
6766 Ayala Avenue corner Paseo de Roxas, Makati City 
Attention:        Mr. Cesar B. Crisol 
                        President and Chief Operating Officer 
 
 
Gentlemen: 
 
 
 Please find attached SEC Form 17-C which we are filing with the Securities and 
Exchange Commission regarding a press release entitled “JG Summit goes into the BPO 
business”. 
 
 Thank you. 
 
 
         Very truly yours, 

          
         ROSALINDA F. RIVERA 
         Corporate Secretary 
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SECURITIES AND EXCHANGE COMMISSION 

 
SEC Form 17-C 

 
CURRENT REPORT UNDER SECTION 17 

OF THE SECURITIES REGULATION CODE 
AND SRC RULE 17.2(c) THEREUNDER 

 
 
1. August 2, 2010 
 (Date of Report) 
 
 
2. SEC Identification No.     184044  3. BIR TIN: 350-000-775-860 
 
 
4. JG SUMMIT HOLDINGS, INC. 
 (Exact name of issuer as specified in its charter) 
 
 
5. Metro Manila, Philippines   6.              (SEC Use Only)            
 (Province, country or other jurisdiction of Industry Classification Code:   
  incorporation) 
 
7. 43rd Floor, Robinsons-Equitable Tower, ADB Ave. cor. P. Poveda St., Ortigas 
 Center, Pasig City    1600 
 (Address of principal office)   (Postal Code)   
 
 
8. (632) 633-7631 to 40 
 (Issuer’s Tel. No., including area code) 
 
 
9. NA 
 (Former name or former address, if changed since last report) 
 
 
10. Securities registered pursuant to Sections 8 and 12 of the SRC or Sections 4 and 8 of the 
 RSA: 
 
                 Number of Shares of 
   Title of Each Class  Common Stock Outstanding 
 
   Common                   6,797,191,657 
            ========== 
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SEC FORM 17-C 

 
JG SUMMIT HOLDINGS, INC. 

 
 
11.  Item 9 – Other Events 

 
Please find attached a press release entitled “JG Summit goes into the BPO 

business”. 
 

 
- o - 

 
 

 
 

SIGNATURES 
 

Pursuant to the requirements of the Securities Regulation Code, the issuer has duly 
caused this report to be signed on its behalf by the undersigned hereunto duly authorized. 

 
JG Summit Holdings, Inc. 

        (Registrant) 
 
 

         
August 2, 2010       Atty. Rosalinda F. Rivera 
(Date)        Corporate Secretary  
        (Signature and Title) 
 
 
 



JG Summit goes into the BPO business 
 

JG Summit is going into the business process outsourcing (BPO) business as demand for high-
quality BPO services continue to rise. 

ITech Global Business Solutions, Inc. (ITech Global), a PEZA-registred company, located at 
Robinsons Otis with an initial seat capacity of 777, aims to provide better customer service, 
technical support, telemarketing and tele-collections, market intelligence, financial services, IT 
services including SAP consulting & implementations services to clients. 

The company provides both voice and non-voice solutions in the telecommunications, airline, 
real estate, hotel, retail and banking & finance industries in North America, Australia,  Europe, 
New Zealand, Singapore and other Asian countries. 
 
“ITech is among the preferred BPO providers in the Philippines because of its ability to provide 
on-brand customer experience to clients at significantly lower costs. We add value by improving 
the clients’ overall operational efficiency while reducing operating expenses and program start-
up risks.  We leverage on our synergies with the other JG Summit companies to shorten 
mobilization time and client ramp-up requirements.” Arlene Aguilar, ITech Global’s General 
Manager said. 
 
Robinsons Land Corp. (RLC) is the country’s biggest landlord of call centers and BPOs. RLC 
has established major BPO sites in Metro Manila that have become BPO hubs.  
 
Regionally, RLC’s property locations, with BPO-designed spaces, extend to key urban areas of 
Cebu, Davao, Northern Luzon and the Calabarzon. 
 
The Philippines is considered a major player in the global BPO market and remains as a top 
destination because of the natural bent of Filipinos to serve and talent to adapt to various BPO 
requirements of different countries. (end) 
 
 
 

 

 




